
PRELIMINARY RESULTS OF 2012 TRA LIVE VS. SELF SERVE HANDLE SURVEY
MARCH 2012

Track Live Tellers Self Serve Comments:
Del Mar 61% 39%
Calder 47% 53%
Charles Town 59% 41%
Churchill - Derby 75% 25%
Churchill - non-Derby 62% 38% During simulcasting only, 40% live vs. 60% self-serve
Delaware Park 40% 60%
Fair Grounds 20% 80%
Finger Lakes 50% 50% During simulcasting only, 35% live vs. 65% self serve
Lone Star Park 33% 67%
Penn National 40% 60% our four OTW's are at 80%, 73%, 66%, 50%
Portland Meadows 15% 85%
Remington Park 56% 44%
Woodbine 20% 80% Excluding ADW.  We have also fully automated OTBs with no tellers
Total: 12 tracks
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